
AT A GLANCE

Observability is Vital for IT Security and Operations Teams 
to Minimize Cyber and IT Operations Risks

Procurement-Ready for these Organizations:
US Federal, State, and Local Governments, Education, and Rural Healthcare

Network-Perspective Observability is Vital
The I&O team requires visibility to mitigate cyberattacks, service disruptions, poor 
end-user experiences, operational ine�ciencies, and frustrations when unplanned 
and undesired events occur. Visibility into what happened and is happening is 
sought when cyberattacks, equipment failures, and other problems cause service 
disruptions. Network-perspective visibility into your infrastructure empowers you 
to protect personal identities and digital assets from ransom, theft, and misuse. 

It is also vital to assure operational continuity, exceptional end-user experiences 
with software applications, and realize the benefits of operational technology. 
Observability into the status and causes of breaches and problems assures rapid 
incident response and remediation without guesswork and frustration.

Compliance and Certifications
cPacket Networks o�ers products that are engineered, manufactured, and 
certified for procurement and use by government, education, and rural healthcare 
organizations as listed in the table below. 

For the most current approvals, accreditations, and compliance information refer 
to our product quick reference guide.

Contact our Government Solutions Team to 
Learn About:

Improving the United States' Cybersecurity Posture
By meeting the objectives of Executive Order 14028 
using the NIST Cybersecurity Framework, Zero Trust, and 
NDR

Modernizing Federal Government IT
By meeting the Federal Cloud Computing “Cloud Smart” 
Strategy driven by the O�ce of Management and 
Budget

Optimizing Responsiveness and Capacity of IT services
By using network-perspective observability to know what 
is happening in your IT Infrastructure
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https://www.cpacket.com/resources/cpacket-products-quick-reference-guide/

US Government Services Administration (GSA) Products from cPacket Networks and authorized resellers are approved 
for purchase by the US GSA 

Trade Agreements Act (TAA) Products are compliant with the TAA

E-Rate and Rural Healthcare
Procurement discounts for schools, libraries, consortia, and rural 
healthcare organizations

Purchasing/Procurement

- GSA
- OMINA
- NCPA
- ITES-SW2

- EQUALIS
- TREX
- NSXTL
- NASPO

- S2MARTS
- SPEC
- NASA SEWP V

Cybersecurity

Products are designed, validated, and formally certified to meet 
FIPS 140 Level 2 cryptography requirements
Ability to deploy products in Top Secret, Sensitive Compartmented 
Information (TS/SCI) environments
Meets EO 14028 and NIST objectives and requirements
Supports monitoring to facilitate Zero Trust



Increase Resilience to Cyber Risks
Preventing and responding to cyberattacks and breaches is an ongoing challenge, especially amid increasing attack surface area, sophistication, and 
vectors. Visibility is essential to baseline normal tra�c because you must first understand normal tra�c to detect abnormal tra�c that could be an 
indicator of attack. Network/Extended Detection and Response (NDR/XDR) and SIEM solutions use security-focused analytics applied to network 
packet data to surface and convey subtle behaviors that can be indicators compromise to the Security Operations team. Network monitoring is 
therefore vital for maintaining a strong security posture by using network packet data to detect:

 - Validating Zero Trust monitoring, including suspicious activity executed by administrator/privileged accounts 
 - Unusual and suspicious network tra�c and behaviors such as floods, lateral movement, request and read spikes 
 - Attempted and successful implantation of malware via files that are unknown, compressed, and encrypted
 - Attempted and actual login activity and access to restricted resources by probing and brute force activity
 - Access attempts to suspicious external destinations, especially destinations in countries that have high-risk profiles

Increase Resilience to Operational Risk
Preventing and resolving outages and performance problems can be challenging to troubleshoot, especially in distributed and complex IT 
environments. Network monitoring acquires and delivers vital network packet data plus analytics that drive visibility, observability, and network 
intelligence to assure that the network provides continuous connectivity so that application workloads are available and responsive at scale. The 
intelligence empowers the IT team to e�ciently assure exceptional end-user experiences and maximize the benefits of operational technology by 
understanding:

 - Tra�c patterns, trends, and microbursts with the ability to compare against baselines
 - Packet loss, throughput, latency, jitter, and the health of network services (TCP, DHCP, and DNS)
 - Top tra�c generators and consumers that can reveal bottlenecks, capacity limitations, other problems, and misuse
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The cPacket Networks Intelligent Observability Platform
The platform consists of a scalable network monitoring fabric with storage, analytics, and APIs that provides network-perspective visibility and 
observability. Physical and virtualized components shown in the image below provide seamless, holistic visibility across physical, virtualized, single, 
multi, and hybrid-cloud networks without using agents. Streamed and captured-and-stored network packets plus analytics and dashboards from the 
cPacket Networks Intelligent Observability Platform fuel the tools needed for cyber risk mitigation and IT operations tasks as follows:

Key features and Benefits:

Seamless scalability across distributed physical and hybrid-cloud, infrastructure with 
centralized management
Analytics with customizable visualizations and alerts combined into dashboards that convey 
network tra�c, TCP health, flows, KPIs, SLIs
Lossless monitoring and packet capture int physical networks at up to 100Gbps from TAPs, 
SPAN ports, and VxLAN and GRE tunnelsS
Lossless packet capture to extensible storage in physical networks that is enriched with 
timestamps and event tags to index stored network packet data for fast recall, replay, and 
analysis
Flexible packet brokering with inspection, filtering, replication, analytics, and data rate 
adjustment for delivery to match the ingestion requirements of specific IT analytics and tools
High-fidelity monitoring by physical network packet brokers includes high-resolution microburst profiling and 
financial market data feed analytics

Security Operations

For SOC, Zero Trust validation, 
red and blue vulnerability 
assessments, Network Detection 
and Response (NDR)

IT Operations

Maximize IT Operational 
E�ciency for the NOC, Network 
Ops, Application Ops, Cloud 
Ops, DevOps, SRE, and the Help 
Desk

Forensic Evidence

For threat hunting, 
troubleshooting, and agile and 
accurate problem remediation, 
and regulatory compliance

IT Tools

For maximizing/optimizing 
cybersecurity defenses, performance, 
end-user experiences, OE 
e�ectiveness, and capacity

cPacket powers hybrid-cloud observability through its Intelligent Observability Platform. It reduces service outages through network-centric application analysis, 
strengthens cyber security through high-resolution network data for threat detection, and accelerates incident response through network forensic analysis. The result is 
increased service agility, experience assurance, and transactional velocity for the business. Find out more at www.cpacket.com. 


